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EM THE UNITED STATES PATENTING TRADEMARK OFFICE 
In re Application of: Eric G. Suder et al. 



Serial No.: 09/775,018 

Filed: February 1, 2001 

Art Unit: 2661 

Examiner: Not Assigned 

For: QUALITY OF SERVICE IN A VOICE OVER IP TELEPHONE SYSTEM 



APPLICANT'S RESPONSE TO 
PTO'S NOTICE OF INCOMPLETE REPLY (NONPROVISIONAL) 

Assistant Commissioner for Patents 
Washington, D. C. 20231 

Sir: 

1 . h This replies to the Notice of Incomplete Reply (Nonprovisional) mailed May 18, 2001 
regarding the Notice to File Missing Parts of Nonprovisional Application mailed 
March 13. 2001 . 

a A copy of the Notice of Incomplete Reply (Nonprovisional) is attached. 
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CERTIFICATION UNDER 37 C.F.R. § 1.8 

I hereby certify that this correspondence (along with any item referred to as being enclosed herewith) is being deposited with the United States Postal 
Service with sufficient postage as first class mail in an envelope addressed to Assistant Commissioner for Patents, Washington, D.C. 2023 1 , on June 
13,2001. 

Signature 

Serena Beller 

(Primed name of person certifying) 
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PATENT 



DRAWINGS 

Enclosed are THIRTEEN (13) sheets of formal drawings that have the appropriate 
margin(s) in compliance with 37 C.F.R. § 1.84(g). 



PAYMENT OF FEES 



. (Surcharge fee) and a check for $_ 



3. □ Enclosed is a check in the amount of $_ 
(Drawings). 



h Applicant believes no fees are due at this time. However, should any fees be required, 
the Commissioner is hereby authorized to charge any deficiency in fees, or credit any 
overpayment, to Account No. 23-2426 (1 63 1 2-P005US) . A photocopy of this request 
is enclosed. 



□ Charge Account No . _ 
request is enclosed. 



in the amount of $ 



A photocopy of this 



5400 Renaissance Tower 
1201 Elm Street 
Dallas, Texas 75270 
(512)370-2851 

::ODMA\PCDOCS\AUSTIN_l\166983\l 
207:1 63 12-P005US 



Respectfully submitted. 

W INSTEAD SEC 
Attorney for Ap] 

By: 
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commissioner for patents 
United States Patent and Trademark Office 

VfckSHINGTON. D.C. 20 231 

ww.usptagov 



APPLICATION NUMBER 



FILING/RECEIPT DATE 



FIRST NAMED APPLICANT 



ATTORNEY DOCKET NUMBER 



09/775,018 



02/01/2001 



Eric G. Suder 
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Kelly K. Kordzik 
Suite 800 

100 Congress Avenue 
Austin, TX 78701 



CONFIRMATION NO. 7490 
FORMALITIES LETTER 
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•C5C000000006094827* 



Date Mailed: 05/18/2001 



NOTICE OF INCOMPLETE REPLY (NONPROVISIONAL) 

Filing Date Granted 

The U.S. Patent and Trademark Office has received your reply on to the Notice mailed and it has been 
entered into the nonprovisional application. The reply, however, doesnot include the following items required 
in the Notice. 

The period of reply remains as set forth in the Notice. You may, however, obtain EXTENSIONS OF TIME 
under the provisions of 37 CFR 1 .136 (a)accompanied by the appropriate fee (37 CFR 1 .17(a)). 

A complete reply must be timely filed to prevent ABANDONMENT of the above-identified application. 
• Substitute drawings in compliance with 37 CFR 1 .84 because: 

■ drawing sheets do not have the appropriate margin(s) (see 37 CFR 1 .84(g)). Each 
sheet must include a top margin of at least 2.5 cm. (1 inch), a left side margin of at 
least 2.5 cm. (1 inch), a right side margin of at least 1 .5 cm. ( 5/8 inch), and a 
bottom margin of at least 1.0 cm. (3/8 inch); 

■ drawings submitted to the Office are not electronically reproducible. Drawing 
sheets must be submitted on paper which is flexible, strong, white, smooth, non- 
shiny, and durable (see 37 CFR 1.84(e)); 



A copy of this notice MUST be returned with the reply. 



Customer Service Center 

Initial Patent Examination Division (703) 308-1202 

PART 2 - COPY TO BE RETURNED WITH RESPONSE 



